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Part I: general
Article 1: preamble

1.01 The parties to this agreement share a desire to improve the quality of the career foreign
service within the public service of Canada, to maintain and enhance the professional standards
of Foreign Service officers to the end that the people and Government of Canada will be well
and effectively served in the furtherance of Canada’s national interests in Canada and abroad.
Accordingly, they are determined to establish within the framework provided by law an effective
working relationship.

1.02 The purpose of this agreement is to maintain harmonious and mutually beneficial
relationships between the Employer, the Association and the career foreign service employees it
represents, and to set forth certain terms and conditions of employment relating to remuneration,
employee benefits and general working conditions affecting employees covered by this
agreement.

1.03 The Employer will retain all the functions, rights, powers and authority not specifically
abridged or modified by this agreement.

1.04 Nothing in this agreement shall be construed as an abridgement or restriction of any
employee’s constitutional rights or of any right expressly conferred in an act of the Parliament
of Canada.

**Article 2: interpretation and definitions
2.01 For the purpose of this agreement:
“Association” means the Professional Association of Foreign Service Officers (Association),

“bargaining agent” means the Professional Association of Foreign Service Officers (agent
négociateur),

“bargaining unit” means the employees of the Employer in the Foreign Service Group as
described in the certificate issued by the Public Service Staff Relations Board on March 11,
1968, as amended on May 10, 1999 (unité de négociation),
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“common-law partner” refers to a person cohabiting in a conjugal relationship with an
employee for a continuous period of at least one (1) year (conjoint de fait),

“continuous employment” has the same meaning as specified in the Directive on Terms and
Conditions of Employment on the date of signing of this agreement (emploi continu),

“daily rate of pay” means an employee’s weekly rate of pay divided by five (5) (taux de
rémunération journalier),



“day of rest” in relation to an employee means a day, other than a designated pay holiday, on
which that employee is not ordinarily required to perform the duties of the employee’s position
other than by reason of the employee being on leave (jour de repos),

“designated paid holiday” means the twenty-four (24) hour period commencing at 00:01 hours
of a day designated as a holiday in this agreement (jour féri¢ désigné pay¢é),

“double time” means twice (2) the straight-time hourly rate (tarif double),
“employee” means a person who is a member of the bargaining unit (fonctionnaire),

“Employer” means His Majesty in right of Canada as represented by the Treasury Board, and
includes any person authorized to exercise the authority of the Treasury Board (employeur),

“hourly rate of pay” means an employee’s daily rate of pay divided by seven decimal five (7.5)
(taux de rémunération horaire),

“overtime” (heures supplémentaires)
means:

a.  inthe case of a full-time employee, authorized work performed in excess of the
employee’s daily or weekly hours of work prescribed in this collective agreement,
or

b.  in the case of a part-time employee, authorized work performed in excess of seven
decimal five (7.5) hours per day or thirty-seven decimal five (37.5) hours per week
but does not include time worked on a holiday,
or

c.  for any employee whose normal scheduled hours of work are in excess of seven
decimal five (7.5) hours per day, authorized work performed in excess of those normal
scheduled daily hours or an average of thirty-seven decimal five (37.5) hours per week,

“part-time employee” means an employee whose normal scheduled hours of work on average
are less than thirty-seven decimal five (37.5) hours per week, but not less than those prescribed
in the Federal Public Sector Labour Relations Act (fonctionnaire a temps partiel),

“spouse” will, when required, be interpreted to include “common-law partner” except, for the
purposes of the Foreign Service Directives, in which case the definition of “spouse” will remain
as specified in Directive 2 of the Foreign Service Directives (époux),

“time and one half” means one and one half (1 1/2) times the straight time (tarif et demi),

“weekly rate of pay” means an employee’s annual rate of pay divided by fifty-two decimal one
seven six (52.176) (taux de rémunération hebdomadaire).

2.02 Except as otherwise provided in this agreement, expressions used in this agreement:



a. if defined in the Federal Public Sector Labour Relations Act, have the same meaning
as given to them in the Federal Public Sector Labour Relations Act,
and

b.  if defined in the Interpretation Act, but not defined in the Federal Public Sector
Labour Relations Act, have the same meaning as given to them in the Interpretation
Act.

2.03 The parties to this agreement share a desire to eliminate sexual stereotyping from all
government communications and, to this end, have agreed to give equal importance to both sexes
in alternating the use of the feminine and masculine genders in the wording of this agreement.
Therefore, unless otherwise indicated by the context, what is formulated in the feminine gender
includes the masculine and vice versa.

2.04 The English and French texts of this agreement are equally authentic.

Part ll: staff relations matters
Article 3: health and safety

3.01 The Employer shall continue to make all reasonable provisions for the occupational safety
and health of employees. The Employer will welcome suggestions on the subject from the
Association and the parties undertake to consult with a view to adopting and expeditiously
carrying out reasonable procedures and techniques designed or intended to prevent or reduce the
risk of employment injury or occupational illness. The Association agrees to encourage its
members to observe all safety rules and to use all appropriate protective equipment and
safeguards.

**Article 4: recognition

4.01 The Employer recognizes the Professional Association of Foreign Service Officers as the
exclusive bargaining agent for all employees described in the certificate issued by the former
Public Service Staff Relations Board on May 10, 1999, covering employees in the Foreign
Service Group.
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4.02 leave without pay to serve as president of the Association

The Employer shall grant a leave without pay to an employee who is elected or appointed to a
full-time position of the Association within one (1) month after notice is given to the Employer
of such election or appointment by the Association. The duration of such leave shall be for the
period the employee holds such office.

Article 5: check-off

5.01 The Employer will, as a condition of employment, deduct an amount equal to the
membership dues from the monthly pay of all employees in the bargaining unit.



5.02 The Association shall inform the Employer in writing of the authorized monthly deduction
to be checked off for each employee defined in clause 5.01. The Association shall give at least
three (3) months’ advance notice to the Employer of any amendment to the amount of the
authorized monthly deduction.

5.03

a.  For new employees to the bargaining unit, the provisions of clause 5.01 will
commence the first (1st) full month of employment to the extent that earnings are
available.

b.  Where any employee does not have sufficient earnings in respect of any month to
permit deductions, the Employer shall not be obligated to make such deductions
from subsequent salary.

5.04 An employee, who satisfies the Employer to the extent that she declares in an affidavit that
she is a member of a religious organization whose doctrine prevents her as a matter of
conscience from making financial contributions to an employee organization and that she will
make contributions to a charitable organization registered pursuant to the Income Tax Act, equal
to dues, shall not be subject to this article, provided that the affidavit submitted by her is
countersigned by an official representative of the religious organization involved.

5.05 The amounts deducted in accordance with clause 5.01 shall be remitted to the Association
by cheque within a reasonable period of time after deductions are made and shall be
accompanied by the name and pay number of each employee and the amount of the deductions
made on the employee’s behalf.

5.06 The Employer shall provide a monthly revocable check-off of premiums payable on insurance
plans, provided by the Association for its members in the bargaining unit, on the basis of
presentation of appropriate documentation, provided that the amounts so deducted are combined
with membership dues in a single monthly deduction. The Employer will not be required to inform
an employee when her insurance plan coverage is affected because of lack of sufficient earnings to
cover deductions or because of her transfer out of or into the bargaining unit.

5.07 The Association agrees to indemnify and save the Employer harmless against any claim or
liability arising out of the application of this article, except for any claim or liability arising out
of an error committed by the Employer.

**Article 6: provision of communication facilities

6.01 The communication facilities of the Employer are for the delivery of government programs.
Nevertheless, in the situations circumscribed by clauses 6.03 and 6.04 and subject to operational
requirements, the Employer agrees to cooperate in providing certain facilities for
communications between the Association and the employees on foreign assignment.

6.02 The Association agrees to indemnify and save the Employer harmless against any claim or
liability arising out of the application of this article.
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6.03 Global Affairs Canada Mail Distribution Service

Notwithstanding any restrictions on use of government mail facilities, the departmental internal
mail facilities may be used for communications between the Association and the employees on
foreign assignment, in conformity with applicable Employer policies as amended from time

to time.

6.04 Departmental electronic mail systems

a.  The departments shall allow the Association to use the departmental electronic
network to distribute information to the members of the Association pursuant to
subparagraphs 6.04(a)(1), (ii) and (iii);

i.  The Association shall endeavour to avoid requests for distributing information,
which the Employer, acting reasonably, could consider adverse to its interests or
to the interests of any of its representatives. Distribution of information shall
require the prior approval of the department.

ii. The Association shall provide to the authorized representative a paper and
electronic (ready for transmission) copy of the documents it wants to distribute.

iii.  Such approval shall be requested from the authorized representative or his or her
delegate at the national level; it shall not be unreasonably withheld.

iv.  The departments will endeavour to transmit the approved information via its
electronic network within three working days (not counting Saturdays, Sundays
and designated paid holidays). The person responsible for the approval will
ensure the distribution of the information.

b.  The departments will ensure a hyperlink to the Association’s website from its intranet
through the Association.

6.05 Bulletin boards

Reasonable space on bulletin boards, in convenient locations, including electronic bulletin
boards where available, will be made available to the Association for the posting of official
Association notices. The Association shall endeavour to avoid requests for posting of notices
which the Employer, acting reasonably, could consider adverse to its interests or to the interests
of any of its representatives. Posting of notices or other materials shall require the prior approval
of the Employer, except notices related to the business affairs of the Association, including the
names of Association representatives, and social and recreational events. Such approval shall not
be unreasonably withheld.

**Article 7: information

7.01 The Employer agrees to supply the Association each month with the following information
pertaining to all employees in the Foreign Service bargaining unit, including those who enter or



leave the bargaining unit: surname, first initial, gender, geographic location, classification level,
department, employee type, activity code and status.
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7.02 The Employer agrees to provide each employee with a copy of this agreement. For the
purpose of satisfying the Employer’s obligation under this clause, employees may be given
electronic access to the collective agreement.

**Article 8: joint consultation

8.01 The parties acknowledge the mutual benefits to be derived from joint consultation and will
consult on matters of common interest.

8.02 The subjects for joint consultation shall include career development and may include
professional responsibilities and standards and workloads.
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8.03 Without limiting the manner in which the parties agree to consult, Global Affairs Canada
and Immigration, Refugees and Citizenship Canada undertake to maintain a consultation process
with the Association in accordance with terms of reference which are mutually agreed upon.

Article 9: suspension and discipline

9.01 An employee who is required to attend a meeting, the purpose of which is to conduct a
disciplinary hearing concerning her or to render a disciplinary decision concerning her, shall:

a. where practicable, receive in writing a minimum of two (2) days’ notice of such a
meeting, as well as its purpose,
and

b. at her request, have a representative of the Association attend the meeting, when the
representative is readily available.

9.02 When an employee is suspended from duty, demoted, or terminated in accordance with
paragraph 12(1)(c), (d) or (e) of the Financial Administration Act, the Employer undertakes to
notify her in writing of the reason for such suspension, demotion or termination. The Employer
shall endeavour to give such notification at the time of suspension, demotion or termination.

9.03 The Employer shall notify the Executive Director of the Association that a suspension,
demotion or termination has occurred.

9.04 The Employer agrees not to introduce as evidence in a hearing relating to disciplinary action
any document from the file of an employee, the existence of which she was not aware at the time
of filing or within a reasonable period thereafter.

9.05 Any document or written statement related to disciplinary action, which may have been
placed on the personnel file of an employee shall be destroyed after two (2) years have elapsed
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since the disciplinary action was taken provided that no further disciplinary action has been
recorded during this period. This period will automatically be extended by the length of any
period of leave without pay of three (3) months or more.

9.06 Subject to the Access to Information Act and the Privacy Act, the Employer shall provide
the employee access to the information used during the disciplinary investigation.

Article 10: employee performance reviews

10.01 For the purpose of this article,

a.

a formal assessment and/or appraisal of an employee’s performance means a written
assessment and/or appraisal by the supervisor of how well the employee has
performed the employee’s assigned tasks during a specified period in the past;
formal assessment and/or appraisals of employee performance shall be recorded in a
form prescribed by the Employer for this purpose.

10.02 Prior to an employee performance review, the following shall be made available to the
employee:

a.

10.04

the evaluation form which will be used for the review;

any written document which provides instructions to the person conducting

the review;

if, during the employee performance review, either the form or instructions have
changed they shall be given to the employee.

At the beginning of an employee’s assignment and annually thereafter, the manager
in consultation with the employee, will establish the employee’s objectives for

the year.

If during an employee’s assignment a concern arises with respect to the employee’s
performance, the Employer will bring those concerns to the attention of the
employee in a timely manner. Except in cases of adverse impact on Canadians’
interests abroad, the employee shall be given a reasonable opportunity to bring the
performance up to the performance standard.

When a formal assessment of an employee’s performance is made, the employee
concerned must be given an opportunity to sign the assessment form in question upon
its completion to indicate that its contents have been read. An employee’s signature
on the assessment form shall be considered to be an indication only that its contents
have been read and shall not indicate the employee’s concurrence with the statements
contained on the form.
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The employee shall be provided with a copy of the assessment at the time that the
assessment is signed by the employee.

b. The Employer’s representative(s) who assesses an employee’s performance must
have observed or been aware of the employee’s performance for at least one half
(1/2) of the period for which the employee’s performance is evaluated.

c.  When an employee disagrees with the assessment and/or the appraisal of his work, he
shall have the right to present written counter-arguments to the manager(s) or
committee(s) responsible for the assessment and/or appraisal. An employee has the
right to make written comments to be attached to the performance review form.

10.05 Upon written request of an employee, the personnel file of that employee shall be made
available once per year for the employee’s examination in the presence of an authorized
representative of the Employer.

**Article 11: grievance procedure

11.01 In cases of alleged misinterpretation or misapplication arising out of agreements concluded
by the National Joint Council (NJC) of the public service on items which may be included in a
collective agreement and which the parties to this agreement have endorsed, the grievance
procedure will be in accordance with section 15 of the NJC By-Laws.

11.02 The parties recognize the value of informal discussion between employees and their
supervisors to the end that problems might be resolved without recourse to a formal grievance.
When the parties in writing avail themselves of an informal conflict management system
established pursuant to section 207 of the FPSLRA, the time limits prescribed in this grievance
procedure are suspended until either party gives the other notice in writing to the contrary.

11.03 No person shall seek by intimidation, by threat of dismissal or by any other kind of threat
to cause a grievor to abandon his/her grievance or refrain from exercising his/her right to present
a grievance as provided in this agreement.

Individual grievances

11.04 Subject to clauses 11.05 to 11.10 and as provided in section 208 of the Federal Public
Sector Labour Relations Act, a grievor who feels that he/she has been treated unjustly or
considers himself/herself aggrieved by any action or lack of action by the Employer in matters
other than those arising from the classification process is entitled to present a grievance
related to:

a. the interpretation or application, in respect of the employee, of

i. aprovision of a statute or regulation, or of a direction or other instrument made
or issued by the Employer, that deals with terms and conditions of employment,
or

ii. aprovision of a collective agreement or an arbitral award;
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or
b. asaresult of any occurrence or matter affecting his or her terms and conditions of
employment.

11.05 An employee may not present an individual grievance in respect of which an
administrative procedure for redress is provided under any act of Parliament, other than the
Canadian Human Rights Act.

11.06 Despite clause 11.05, an employee may not present an individual grievance in respect of
the right to equal pay for work of equal value.

11.07 An employee may not present an individual grievance relating to the interpretation or
application, in respect of the employee, of a provision of a collective agreement or an arbitral
award unless the employee has the approval of and is represented by the bargaining agent for the
bargaining unit to which the collective agreement or arbitral award applies.

11.08 An employee who, in respect of any matter, avails himself or herself of a complaint
procedure established by a policy of the Employer may not present an individual grievance in
respect of that matter if the policy expressly provides that an employee who avails himself or
herself of the complaint procedure is precluded from presenting an individual grievance under
this article.

11.09 An employee may not present an individual grievance relating to any action taken under
any instruction, direction or regulation given or made by or on behalf of the Government of
Canada in the interest of the safety or security of Canada or any state allied or associated

with Canada.

11.10 For the purposes of clause 10.09, an order made by the Governor in Council is conclusive
proof of the matters stated in the order in relation to the giving or making of an instruction, a
direction or a regulation by or on behalf of the Government of Canada in the interest of the safety
or security of Canada or any state allied or associated with Canada.

11.11 Except as otherwise provided in this agreement a grievance shall be processed by recourse
to the following levels:

a. Level 1: that level of management authorized to respond to grievances at Level 1 (all
departments);
kk
b. Levels 2 and 3: intermediate level(s) where such level or levels are established in
departments or agencies (all departments except Global Affairs Canada);
c. Final level: deputy head or his/her authorized representative (all departments).

11.12 Where the Employer demotes or terminates an employee for cause pursuant to
paragraph 12(1)(c), (d) or (e) of the Financial Administration Act, the grievance procedure set forth
in this agreement shall apply except that the grievance shall be presented at the final level only.
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11.13 The Employer shall designate a representative at each level in the grievance procedure and
shall inform each employee to whom the procedure applies of the name or title of the person so
designated together with the name or title and address of the immediate supervisor or local
officer-in-charge to whom a grievance is to be presented. This information shall be
communicated to employees by means of notices posted by the Employer in places where such
notices are most likely to come to the attention of the employees to whom the grievance
procedure applies, or otherwise as determined by agreement between the Employer and the
Association.

Clauses 11.14 to 11.29 apply only to individual and group grievances

11.14 A grievor who wishes to present a grievance at a prescribed level in the grievance
procedure, shall transmit this grievance to his/her immediate supervisor or local officer-in-charge
who shall forthwith:

a. forward the grievance to the representative of the Employer authorized to deal with
grievances at the appropriate level,
and

b. provide the grievor with a receipt stating the date on which the grievance was
received by him/her.

11.15 Where it is necessary to present a grievance by mail, the grievance shall be deemed to
have been presented on the day on which it is postmarked, and it shall be deemed to have been
received by the Employer on the date it is delivered to the appropriate office of the department or
agency concerned.

Similarly the Employer shall be deemed to have delivered a reply at any level on the date on
which the letter containing the reply is postmarked, but the time limit within which the grievor
may present his/her grievance at the next higher level shall be calculated from the date on which
the Employer’s reply was delivered to the address shown on the grievance form.

11.16 A grievance shall not be deemed to be invalid by reason only that it is not in accordance
with the form supplied by the Employer.

11.17 A grievor may be assisted and/or represented by the Association when presenting a
grievance at any level.

11.18 The Association shall have the right to consult with the Employer with respect to a
grievance at each level of the grievance procedure. Where consultation is with the deputy head,
the deputy head shall render the decision.

11.19 A grievor may present a grievance to the first level of the procedure in the manner
prescribed in clause 11.13, not later than the twenty-fifth (25th) day after the date on which
he/she is notified orally or in writing or on which he/she first becomes aware of the action or
circumstances giving rise to grievance.
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11.20 The Employer shall normally reply to a grievance, at any level in the grievance procedure,
except the final level, within ten (10) days after the date the grievance is presented at that level.
Where such decision or settlement is not satisfactory to the grievor, he/she may submit a
grievance at the next higher level in the grievance procedure within ten (10) days after that
decision or settlement has been conveyed to him in writing.

11.21 If the Employer does not reply within fifteen (15) days from the date that a grievance is
presented at any level, except the final level, the grievor may, within the next ten (10) days,
submit the grievance at the next higher level of the grievance procedure.

11.22 The Employer shall normally reply to a grievance at the final level of the grievance
procedure within thirty (30) days after the grievance is presented at that level.

11.23 Where a grievor has been represented by the Association in the presentation of his/her
grievance, the Employer will provide the appropriate representative of the Association with a
copy of the Employer’s decision at each level of the grievance procedure at the same time that
the Employer’s decision is conveyed to the grievor.

11.24 The decision given by the Employer at the final level in the grievance procedure shall be
final and binding upon the grievor unless the grievance is a class of grievance that may be
referred to adjudication.

11.25 In determining the time within which any action is to be taken as prescribed in this
procedure, Saturdays, Sundays and designated paid holidays shall be excluded.

11.26 The time limits stipulated in this procedure may be extended by mutual agreement
between the Employer and the grievor and, where appropriate, the Association representative.

11.27 Where it appears that the nature of the grievance is such that a decision cannot be given
below a particular level of authority, any or all the levels, except the final level, may be
eliminated by agreement of the Employer and the grievor, and, where applicable, the Association.

11.28 A grievor may abandon a grievance by written notice to his/her immediate supervisor or
officer-in-charge.

11.29 When a grievor fails to present a grievance to the next higher level within the prescribed
time limits he/she will be deemed to have abandoned the grievance, unless he/she was unable to
comply with the prescribed time limits due to circumstances beyond his/her control.

Reference to adjudication: individual grievances

11.30 Where a grievor has presented a grievance up to and including the final level in the
grievance procedure with respect to:

a. the interpretation or application in respect of the grievor of a provision of this
agreement or a related arbitral award,
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or

b. disciplinary action resulting in suspension or a financial penalty,
or

c. termination of employment or demotion pursuant to paragraph 12(1)(c), (d) or (e) of
the Financial Administration Act,

and his/her grievance has not been dealt with to his/her satisfaction, he/she may refer the
grievance to adjudication in accordance with the provisions of the Federal Public Sector Labour
Relations Act and Regulations.

11.31 Where a grievance that may be presented by a grievor to adjudication is a grievance
relating to the interpretation or application in respect of him of a provision of this agreement or
an arbitral award, he is not entitled to refer the grievance to adjudication unless the Association
signifies in the prescribed manner:

a. its approval of the reference of the grievance to adjudication,
and
b. its willingness to represent the grievor in the adjudication proceedings.

Group grievances

11.32 Subject to and as provided in section 215 of the Federal Public Sector Labour Relations
Act and clauses 11.14 to 11.29 of this collective agreement, the Association may present a group
grievance to the Employer on behalf of employees in the bargaining unit who feel aggrieved by
the interpretation or application, common in respect of those employees, of a provision of the
collective agreement or an arbitral award.

11.33 Presentation of group grievance

1. The bargaining agent for a bargaining unit may present to the Employer a group
grievance on behalf of employees in the bargaining unit who feel aggrieved by the
interpretation or application, common in respect of those employees, of a provision
of a collective agreement or an arbitral award.

2. Inorder to present the grievance, the bargaining agent must first obtain the consent
of each of the employees concerned in the form provided for by the regulations. The
consent of an employee is valid only in respect of the particular group grievance for
which it is obtained.

3. The group grievance must relate to employees in a single portion of the federal
public administration.

4. A bargaining agent may not present a group grievance in respect of which an
administrative procedure for redress is provided under any act of Parliament, other
than the Canadian Human Rights Act.

5. Notwithstanding subsection (4), a bargaining agent may not present a group
grievance in respect of the right to equal pay for work of equal value.

6. Ifan employee has, in respect of any matter, availed himself or herself of a complaint
procedure established by a policy of the Employer, the bargaining agent may not



16

include that employee as one on whose behalf it presents a group grievance in respect
of that matter if the policy expressly provides that an employee who avails himself or
herself of the complaint procedure is precluded from participating in a group
grievance under this article.

A bargaining agent may not present a group grievance relating to any action taken
under any instruction, direction or regulation given or made by or on behalf of the
Government of Canada in the interest of the safety or security of Canada or any state
allied or associated with Canada.

For the purposes of subsection (7), an order made by the Governor in Council is
conclusive proof of the matters stated in the order in relation to the giving or making
of an instruction, a direction or a regulation by or on behalf of the Government of
Canada in the interest of the safety or security of Canada or any state allied or
associated with Canada.

11.34 Opting out of a group grievance

1.

An employee in respect of whom a group grievance has been presented may, at any
time before a final decision is made in respect of the grievance, notify the Association
that the employee no longer wishes to be involved in the group grievance.

After receiving the notice, the Association may not pursue the grievance in respect of
the employee.

11.35 Reference to adjudication

1.

The bargaining agent may refer to adjudication any group grievance that has been
presented up to and including the final level in the grievance process and that has not
been dealt with to its satisfaction.

When a group grievance has been referred to adjudication and a party to the grievance
raises an issue involving the interpretation or application of the Canadian Human
Rights Act, that party must, in accordance with the regulations, give notice of the issue
to the Canadian Human Rights Commission.

The Canadian Human Rights Commission has standing in adjudication proceedings for
the purpose of making submissions regarding an issue referred to in subsection (2).

Policy grievances

11.36 Subject to and as provided in section 220 of the Federal Public Sector Labour Relations
Act, the Employer and the Association may present a grievance to the Association or the
Employer, as the case may be, authorized to deal with the grievance. The party who receives the
grievance shall provide the other party with a receipt stating the date on which the grievance was
received by him.

11.37 There shall be no more than one (1) level in the grievance procedure.

11.38 The Employer and the Association shall designate a representative and shall notify each
other of the title of the person so designated.
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11.39 The Employer and the Association may present a grievance in the manner prescribed in
clause 11.36, no later than the twenty-fifth (25th) day after the earlier of the day on which it
received notification and the day on which it had knowledge of any act, omission or other matter
giving rise to the policy grievance.

11.40 The Employer and the Association shall normally reply to the grievance within sixty
(60) days when the grievance is presented.

11.41 The Employer or the Association, as the case may be, may by written notice to the officer-
in-charge withdraw a grievance.

11.42 Reference to adjudication

A party that presents a policy grievance may refer it to adjudication, in accordance with
sections 221 and 222 of the Federal Public Sector Labour Relations Act.

Article 12: outside employer

12.01 Where, at the request of the Employer, an employee performs duties outside the public
service the performance of which is not under the direction or control of the Employer the
provisions of this agreement, except for Article 21 (severance pay), do not apply to her. Where
the employment of such employee is terminated, her severance pay entitlement under Article 21
shall be reduced by the amount of any severance pay she receives from any employer outside the
public service under whose direction and control she was performing her duties.

Part Ill: working conditions
Article 13: hours of work
13.01 Normal workweek

a. The normal workweek shall be thirty-seven decimal five (37.5) hours from Monday
to Friday inclusive, and the normal workday shall be seven decimal five (7.5) hours,
exclusive of a lunch period, between the hours of 7 am and 6 pm.

b.  Subject to operational requirements, an employee shall have the right to select and
request flexible hours between 6 am and 6 pm and such request shall not be
unreasonably denied.

c.  When the normal workday and/or week at missions abroad are other than those
provided in paragraph (a), the Employer will provide a list of these missions to the
Association. Such list may be amended by mutual consent.

13.02 Compressed workweek

a. Notwithstanding the provisions of clause 13.01, upon request of an employee and the
concurrence of the Employer, an employee may complete his weekly hours of
employment in a period other than five (5) full days, provided that over a period of
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twenty-eight (28) calendar days, he works an average of thirty-seven decimal five
(37.5) hours per week.

b. Inevery twenty-eight (28) day period, such an employee shall be granted days of rest
on such days as are not scheduled as a normal workday for him.

c. The implementation of any variation in hours shall not result in any additional
overtime work or additional payment by reason only of such variation, nor shall it be
deemed to prohibit the right of the Employer to schedule any hours of work permitted
by the terms of this agreement.

d. As part of the provisions of this clause, attendance reporting shall be mutually agreed
between the employee and the Employer.

Article 14: variable hours of work

14.01 The Employer and the Association agree that the following conditions shall apply to
employees for whom variable hours of work schedules are approved pursuant to clause 13.02.
This agreement is modified by these provisions to the extent specified herein.

14.02 It is agreed that the implementation of any such variation in hours shall not result in any
additional expenditure or cost by reason only of such variation.

14.03 General terms

a. The scheduled hours of work of any day as set forth in a work schedule, may exceed
or be less than the normal workday hours specified by this agreement; starting and
finishing times shall be determined according to operational requirements as
determined by the Employer and the daily hours of work shall be consecutive.

b.  Such schedules shall provide an average of thirty-seven decimal five (37.5) hours and
an average of five (5) working days per week over the life of the schedule.

c.  Such schedules shall provide an average of two (2) days of rest per week over the life
of the schedule. A minimum of two (2) consecutive calendar days of rest must be
provided at any one time, except when days of rest are separated by a designated paid
holiday which is not worked.

14.04 Specific application of this agreement

For greater certainty, the following provisions of this agreement shall be administered as
provided herein:

Interpretation and definitions
“Daily rate of pay” shall not apply.
Travel

Overtime compensation referred to in clause 19.04 of this agreement shall only be applicable on
a normal day for hours in excess of the employee’s daily scheduled hours of work.
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Designated paid holidays

a. A designated paid holiday shall account for the normal daily hours specified by this
agreement.

b. When an employee works on a designated paid holiday, the employee shall be
compensated, in addition to the normal daily hours’ pay specified by this agreement,
time and one half (1 1/2) for each completed period of fifteen (15) minutes worked
by her.

Acting pay

The qualifying period for acting pay as specified in clause 48.04 shall be converted to hours.
**Article 15: overtime

15.01 Exclusion

The provisions of this article do not apply where an employee attends social engagements unless
the employee has received prior authorization and is required to attend by the Employer.

15.02 General

a. Subject to clause 15.01, an employee is entitled to overtime compensation for each
completed period of fifteen (15) minutes of overtime worked by him:

i.  when the overtime work is authorized in advance by the Employer or is in
accordance with standard operating instructions,
and

ii.  when the employee does not control the duration of the overtime work.

b. Employees shall record starting time and finishing times of overtime work in a form
determined by the Employer.

15.03 Overtime compensation on a scheduled workday

Subject to clause 15.02, an employee who is required by the Employer to work overtime on a
scheduled workday shall be granted compensation at time and one half (1 1/2) for each completed
period of fifteen (15) minutes of overtime worked up to seven decimal five (7.5) consecutive hours
of overtime and double (2) time for each completed period of fifteen (15) minutes thereafter.

15.04 Overtime compensation on a day of rest

k3

a.  Subject to clause 15.02, an employee who is required by the Employer to report for
duty and works on their days of rest shall be compensated for each completed period
of fifteen (15) minutes of overtime worked by the employee on their days of rest;



k3

20

on the employee’s first day of rest, at the rate of time and one half (1 1/2) for the first
seven decimal five (7.5) hours of overtime worked and at the double (2) time rate for
each contiguous hour thereafter;

on the employee’s second or subsequent day of rest:

i.  at the basis of double (2) time for each hour of overtime worked provided that
the employee also worked on the first day of rest. Second or subsequent day of
rest means the second or subsequent day in an unbroken series of consecutive
and contiguous calendar days of rest;

ii.  notwithstanding paragraph (b) and subparagraph (c)(i) above, if, in an unbroken
series of consecutive and contiguous calendar days of rest, the Employer permits
the employee to work the required overtime on a day of rest requested by the
employee, then the compensation shall be at time and one half (1 1/2) for the
first (1st) day worked;

iii.  An employee who is required to work on a day of rest may, at the discretion of

the Employer, work at the employee’s residence or at another place to which the
Employer agrees. In such instances, the employee shall be paid for the time
actually worked at the applicable overtime rate.

15.05 Reporting pay

Subject to clause 15.02, an employee who is required by the Employer to report for duty and
reports on a day of rest shall be paid the greater of:

a.

k3

ks

ks

compensation for each completed period of fifteen (15) minutes worked at the
applicable overtime rate of pay;
or

compensation for a minimum period of three (3) hours at the applicable overtime rate
of pay, except that this minimum shall apply only the first time that the employee
reports for work during a period of eight (8) hours starting with their first reporting.

compensation for the time actually worked, at the applicable overtime rate, where the
Employer has authorized the employee to perform the work at the employee’s
residence or at another place to which the Employer agrees.

Time spent by the employee travelling to report to the workplace or to return to their
residence or another place to which the Employer agrees shall not constitute time
worked.

15.06 The Employer shall endeavour to pay overtime compensation by the eighth (8th) week
after which it is claimed.

15.07 Compensatory leave
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Compensation earned under this article and the designated holiday article shall be
compensated with a payment or, upon mutual agreement between the employee and
the Employer, in equivalent leave with pay.

The Employer reserves the right to direct an employee to take leave accumulated
under this article but in so doing shall endeavour to grant such leave at times he may
request.

Compensatory leave earned in a fiscal year and outstanding on September 30 of the
next following fiscal year shall be paid at the employee’s hourly rate of pay on
September 30.

15.08 Transportation expenses

a.

When an employee is required to report for work and reports under the conditions
described in clause 15.05, and is required to use transportation services other than
normal public transportation services, he shall be reimbursed for reasonable expenses
incurred as follows:

1. the kilometric rate normally paid to an employee when authorized by the
Employer to use his automobile when the employee travels by means of his own
automobile,
or

ii.  out-of-pocket expenses for other means of commercial transportation.

Except when required by the Employer to use a vehicle of the Employer for
transportation to a work location other than the employee’s normal place of work,
time spent by the employee reporting to work or returning to the employee’s
residence shall not constitute time worked.

15.09 Overtime meal allowance

k3

a.

An employee who works three (3) or more hours of overtime immediately before or
immediately following his scheduled hours of work shall be reimbursed for one meal
in the amount of twelve dollars ($12), except where free meals are provided.
Reasonable time with pay to be determined by the Employer shall be allowed the
employee in order to take a meal either at or adjacent to his place of work.

When an employee works overtime continuously extending four (4) hours or more
beyond the period provided in (a) above, he shall be reimbursed for one additional meal
in the amount of twelve dollars ($12), except where free meals are provided.
Reasonable time with pay, to be determined by the Employer, shall be allowed the
employee in order that he may take a meal break either at or adjacent to his place

of work.

Paragraphs 15.09(a) and (b) shall not apply to an employee who is in travel status,
which entitles the employee to claim expenses for lodging and/or meals; or to an
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employee who has obtained authori